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Datasea Introduces Chatbot on the SG Message-Marketing Cloud Platform

Beijing, April 27, 2021--- Datasea Inc. (NASDAQ: DTSS) (" Datasea "), a technology
company engaged in providing smart security solutions, smart hardware and education-
related technologies in China, today announced that its wholly-owned subsidiary company
Shuhai Zhangxun Information Technology Co., Ltd. (“Shuhai Zhangxun”) launched an
automated contextual communication application named Chatbot on the 5G message-

marketing cloud platform ("5G MMCP").

Chatbot provides message sending, receiving, parsing, and processing services with timely
response to clients based on natural language processing (“NLP”) technology. Since a
Chatbot highly integrates multiple functions, it could be a replacement of apps when
interacting with humans. Major features of Datasea’s Chatbot include expressive user
interaction experience, continuous service optimization powered by Al deep learning, easy-
to-use visual editing, and autonomous decision-making supported by solid knowledgebase.
The 5G MMCP will provide customized supports via Chatbot to fulfill requirements from

both merchants and costumers in different scenarios.

Zhixin Liu, CEO of Datasea, commented, "During the development of Chatbot, our team
leverages big data to create user identification tags and intelligent pattern matching, which
significantly enhances customer satisfaction and improve conversation efficiency. We also
provide private deployment, client data synchronization, customer profiling and
individualized push notification services. We hope to keep offering 5G value-added services

and become a trusted partner who knows our clients best."

About Datasea Inc.

Datasea is a technology company in China engaged in providing smart security solutions,
smart hardware and developing education-related technologies. Datasea leverages its
proprietary technologies, intellectual property, innovative products and market intelligence to
provide comprehensive and optimized security solutions and education related technologies

to its clients. Datasea has been certified as one of the High Tech Enterprises (jointly issued by



the Beijing Science and Technology Commission, Beijing Finance Bureau, Beijing State
Taxation Bureau and Beijing Local Taxation Bureau) and one of the Zhongguancun High
Tech Enterprises (issued by the Zhongguancun Science Park Administrative Committee) in
recognition of the company’s achievement in high technology products. For additional

company information, please visit: www.dataseainc.com.

Cautionary Note Regarding Forward-Looking Statements

This press release contains forward-looking statements within the meaning of Section 21E of
the Securities Exchange Act of 1934 and as defined in the U.S. Private Securities Litigation
Reform Act of 1995. These forward-looking statements can be identified by terminology
such as "will", "expects", "anticipates", "future", "intends", "plans", "believes", "estimates",
"target", "going forward", "outlook" and similar statements. Such statements are based upon
management's current expectations and current market and operating conditions, and relate to
events that involve known or unknown risks, uncertainties and other factors, all of which are
difficult to predict and which are beyond Datasea's control, which may cause Datasea's actual
results, performance or achievements to differ materially and in an adverse manner from
anticipated results contained or implied in the forward-looking statements. Further
information regarding these and other risks, uncertainties or factors is included in Datasea's
filings with the U.S. Securities and Exchange Commission, which are available at
www.sec.gov. Datasea does not undertake any obligation to update any forward-looking

statement as a result of new information, future events or otherwise, except as required under

law.
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